Geraldton Car Wash
229 Lester Avenue
Geraldton Western Australia 6531

TERMS & CONDITIONS OF SALE - COUPONS

13th April 2012

The following information explains the terms and conditions under which Geraldton Car Wash (GCW) sells, and will reimburse
customers for coupons pre-purchased on-line at www.geraldtoncarwash.com.au (the website).
If you have any questions or need further clarification after reviewing these Terms & Conditions, please contact GCW by telephone
on (08)99 213 888, or by email to admin@geraldtoncarwash.com.au.
1.

Coupons may be offered for sale from time-to-time on the website.

2.

GCW coupons can only be purchased by customers through the secure PayPal Australia online transaction system, using
either a PayPal Customer Account, or credit/debit cards accepted by PayPal. PayPal will issue the customer with an
electronic payment receipt.

3.

Multi-Coupons include discounts. The more you buy, the greater the discount as indicated on the on-screen MultiCoupons. The discount shown indicates the amount saved by purchasing a coupon compared to regular prices.

4.

Coupons are redeemable only for the value and service specified on the electronic PayPal receipt after payment
occurs. A customer printed copy of the PayPal payment receipt must be presented at GCW to redeem a coupon.

5.

Coupons are only redeemable on presentation of your printed PayPal payment receipt to GCW staff at the company
office address indicated above, during business hours of 9:00 am to 3:00 pm, Mon-Fri (excluding Public Holidays)

6.

On presentation of the PayPal payment receipt to GCW, coupons will be redeemed by issuing the holder of the PayPal
payment receipt holder with a token coin (or coins) to be used to operate GCW facilities, in place of cash, to the
value of the service/s specified on the receipt.

7.

Tokens used in place of cash can only be used at those participating premises of GCW where coin-operated facilities
are located.

8.

The tokens to operate GCW facilities differ depending on the GCW site where the tokens are to be used. Therefor,
before GCW can issue tokens, the customer must indicate the GCW site where the tokens will be used.

9.

When the tokens have been issued to the customer, the customer must sign and date the PayPal payment receipt to
acknowledge that the coupon has been redeemed. Once all tokens to the full value of a coupon sale have been
issued, the coupon expires immediately. The customer’s PayPal payment receipt will be retained by GCW for auditing
purposes. Customers should print and retain a second copy of the PayPal receipt for their own financial records.

10.

Coupons can not be redeemed for cash, or substituted for alternative goods/services, or used with any other
promotional offers. Coupons cannot be replaced if lost or stolen. Defaced or illegible receipts will not be redeemed.

11.

GCW reserves the right, at its sole discretion, to withdraw and/or refuse to redeem coupons reasonably believed to
exist due to fraud or errors including but not limited to counterfeiting, unauthorized reproduction, duplication,
significant data errors or system security breaches. GCW accepts no responsibility for confirming the legal identity of
the holder of a PayPal receipt, and will honour valid coupons for whomever presents an original receipt for coupon/s.

12.

If not already redeemed, coupons become invalid after their respective expiry date and thereafter can no longer be redeemed in
any manner whatsoever, either in full or in part, in cash or in kind. Please carefully note the expiry terms below.

13.

Expiry of Unredeemed coupons :
Ÿ Gift Coupons expire and become invalid at 12 noon, precisely 3 calendar months from the sale date indicated on the
PayPal payment receipt, after which they can no longer be redeemed
Ÿ The Multi-Coupon 3 expires and becomes invalid at 12 noon, precisely 3 calendar months from the sale date indicated on
the PayPal payment receipt, after which it can no longer be redeemed
Ÿ The Multi-Coupon 6 expires and becomes invalid at 12 noon, precisely 6 calendar months from the sale date indicated on
the PayPal payment receipt, after which it can no longer be redeemed
Ÿ The Multi-Coupon 12 expires and becomes invalid at 12 noon, precisely 12 calendar months from the sale date indicated
on the PayPal payment receipt, after which it can no longer be redeemed

14.

These Terms & Conditions may change from time-to-time. Customers should therefore always carefully review these Terms &
Conditions immediately prior to purchasing any coupons.

15.

By the act of purchasing coupons, the customer agrees that they have read, understand and accept these Terms &
Conditions.

16.

These Terms & Conditions are not intended to, nor can they, over-ride rights and entitlements under Australian Consumer
Law,
Thank you for purchasing our coupons which always come
with our guarantee of top quality service!

